VEM Group remains able to deliver
Dear customers and business partners,
At a time when press and media reports on the yet unforeseeable impact of the COVID-19 virus (Corona)
and the associated restrictions on daily life, we consider it our duty to briefly inform you about the current
situation and the economic activities of the VEM Group.
From the very beginning, we have informed and sensitized our employees at all 5 locations in Europe to
prevent infection. Because they are our greatest asset. Guided by the advice and guidelines of the Robert
Koch Institute and the instructions of government agencies and authorities, we have taken all precautionary
measures to work intensively on slowing down the spread of the corona virus.
Our responsibility for the health and well-being of our employees and their families comes first, and we are
currently taking account of this with various employment models and preventive measures. At an early stage,
we imposed a travel ban on our sales staff in order to minimise possible risks of infection for our employees
at this point. The same applies to visitors to our sites: External visitors are only permitted to visit the plants if
absolutely necessary. We will be happy to make all other appointments as soon as the situation returns to
normal. Furthermore, we have introduced a shift separation system to ensure that our colleagues can
perform their duties while keeping contact with employees to a minimum. We also apply this principle to the
use of the canteen. In addition, all employees who are able to work from home regarding their area of
responsibility are encouraged to work from the home office in order to avoid unnecessary contact.
No infection has yet occurred within our company.
In compliance with strict protective measures and hygiene rules, this enables us to continue to maintain our
production and delivery capacity.
With consideration of the current circumstances we ask you to excuse possibly longer processing times.
We will be pleased to be at your disposal as usual by telephone or e-mail. For this purpose you can get in
touch with your known contact person.
We sincerely hope that your families, friends and colleagues will not be affected by this pandemic and wish
all those already ill all the best and a speedy recovery.
Stay healthy.
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